Vocal Revive Cancellation Policy

At Vocal Revive, we are committed to providing every client with dedicated time, professional
attention, and exceptional service. To ensure fairness in scheduling and to accommodate all
clients efficiently, the following cancellation and attendance policy has been established.

Appointment Cancellation Notice

Clients are respectfully required to provide a minimum of twenty-four (24) hours’ notice for the
cancellation or rescheduling of any scheduled session, lesson, consultation, or appointment.
Notice must be submitted through the approved communication channels provided by Vocal
Revive.

Cancellations made with at least 24 hours’ advance notice will not incur any penalty or
additional charge.

Late Cancellations

Any cancellation made less than twenty-four (24) hours prior to the scheduled appointment time
will be considered a late cancellation. Late cancellations may result in forfeiture of the
scheduled session and may be subject to applicable fees at the discretion of Vocal Revive.

Missed Appointments and Repeated Cancellations

Clients who accumulate two (2) or more missed appointments, no-shows, or late cancellations
may be subject to a charge equal to the full cost of the scheduled session(s). This policy is
necessary to protect reserved scheduling time and ensure availability for other clients seeking
services.

A “no-show” is defined as failure to attend a scheduled appointment without prior notice.

Policy Acknowledgment

By scheduling services with Vocal Revive, clients acknowledge and agree to comply with the
terms of this Cancellation Policy. Vocal Revive reserves the right to update or modify this policy
at any time as necessary for business operations and scheduling management.

We sincerely appreciate your understanding, professionalism, and cooperation.
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